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1. 3arajbHi H0JI0KeHHS

[MTonituka OXOpoHH 370pOB’s, A00poOyTy Ta mpaB
nmrommun (nami — IlomiThka) € BHYTpIIHIM HOPMAaTHBHUM
JOKyMeHTOM brnaromiiiHol opramisamii «bnaromiiiuuii ¢onz
«VHiBepcuTeTChKa KiiHiKay (mami — DoHx), Mo BH3HAYAE
NPUHIMIKA Ta MAXoAW 10 3abe3neuenHs OesmeuHoro,
3J0POBOTO T4 IiIHOTO CEPEIOBHIIA JUIS BCIX OCI0, 3aIydeHnx
1o pismpHOCTI QoHTY.

Doz 3IHCHIOE CBOKO iSUTBHICTh, BU3HAIOYH PIOPUTET
3aXHCTYy OJKHTTS, 3J0pOB’S, TJHOCTI 1 MpaB JIOJHHH, Ta
JMOTPAMYEThCS ~ OPHHIMMINB  HEUCKPUMIHALil, PIBHOCTI,
IHKITIO31T 1 TOBAry 10 KOXKHOI 0COOH.

Jlis wiel IlomiTHKH NOMMUPIOEThCS Ha MPalliBHUKIB,
BOJIOHTEPIB, KOHCYJIBTaHTIB, YUYaCHHKIB MPOEKTIR,
Oenedirfiapis, mapTHepChbKi OpraHizamii Ta iHIMAX ocib, sKi
saimydeni mo misutbHOocTi @ommy abo OepyTh yuacTh Yy
peaizartii #0ro MpOEKTIB.

Jorpumannst 1iei [Tonitakn € 060B’S3KOBOIO YMOBOIO
yuacTi y aisuteHocTi @oHIy abo cmiBmpani 3 HUM.

2. OcHosHi 30608’ s3anns Donay

@oHp 3IHCHIOE CBOKO AiSUIBHICTD 3 JAOTPUMAHHAM IIPaB
JIONMHH, BHUMOT 3aKOHOJABCTBAa YKpaiHH Ta 3aCTOCOBHHX
CTAHAAPTIB JIOHOPIB.

®onj 3abe3nedye CTBOpeHHS Oe3MEYHUX YMOB Hpalli.
HABYAHHS Ta Yy4YacTi y MpPOEKTaxX, BKIIOUAOUH (i3UuHY,
ICHXOJIOTIYHY Ta CcoLianbHy Oe3mexy.

DOHJ[ TOTPUMYETHCS IPUHIHITY HYJIBOBOT TONEPAHTHOCTI
J10 Oyab-sikuxX (OpM Ta MPOSIBIB HACHIIBCTBA, JAUCKPHMIHALIT,
JoMaransb, excruryaranii abo IpHHUKEHHS TITHOCTI.

Oco0iiBa yBara IpHIUIIETHCS 3aXHCTy BpasIHBUX IPYII,
30KpeMa  JiTeit, oci0 3 IHBAJiJHICTIO, BHYTPIIHBO
nepeMinieHnx ocib, BeTepaHiB, YIeHIB IXHIX ciMed Ta IHIIHMX
CoIliallbHO BPa3/IMBHX KaTeropiif HaceJeHHs.

®ouj 3abe3nedye MOTPUMAHHS CaHITAPHO-TITI€HIYHHX,
MOPOTHIIOKEIKHHX Ta IHIIUX HOPM O€3MeKH Yy Micuax
peadtizailii IPOEKTIB.

3. 3axucT yYacHHKIB NPOEKTIB

@®onJ  3acTOCOBYE TPaBMOIHGOPMOBaHMN MiIXiyT y
B3a€MOJIiT 3 YYaCHUKAMH NPOEKTIB, 3 ypaxXyBaHHSIM TOro, IO
yJacHUKU MOXYTHb MaTW JIOCBiJ BTpartd, mepemimnieHHs abo
IHIIMX TPAaBMATHYHUX MOJIH.
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The Health, Well-being, and Human Rights Policy
(hereinafter referred to as the “Policy™) is an internal
regulatory document of the Charitable Organization
“Charitable Foundation “University Clinic” (hereinafter
referred to as the “Foundation™) that defines the principles
and approaches for ensuring a safe. healthy, and dignified
environment for all individuals involved in the
Foundation’s activities.

The Foundation conducts its activities recognizing the
priority of protecting life, health, dignity, and human rights,
and adheres to the principles of non-discrimination,
equality, inclusion, and respect for every person.

This Policy applies to employees, volunteers,
consultants, project participants, beneficiaries, partner
organizations, and other individuals involved in the
Foundation’s  activities or  participating in the
implementation of its projects.

Compliance with this Policy is a mandatory condition
for participation in the Foundation’s activities or
cooperation with it.

2. The Fund’s Key Commitments

The Fund conducts its activities in compliance with
human rights, Ukrainian law, and applicable donor
standards.

The Fund ensures safe working conditions. training, and
project participation, including physical, psychological, and
social safety.

The Fund adheres to a zero-tolerance policy toward any
form or manifestation of violence, discrimination,
harassment, exploitation, or humiliation.

Special attention is paid to the protection of vulnerable
groups, including children, persons with disabilities,
internally displaced persons, veterans, their family
members, and other socially vulnerable segments of the
population.

The Foundation ensures compliance with sanitary, hygiene,
fire safety, and other safety standards at project sites.

3. Protection of Project Participants

The Foundation adopts a trauma-informed approach in
its interactions with project participants, recognizing that
participants may have experienced loss, displacement, or
other traumatic events.




Ocofu, 3amyyeni jo peanizauii mpoextiB, 3000B’s3ani
JOTPHMYBAaTHCS ~€THYHHX HOPM IOBEIIHKH, IOBaXard
iHICTh YUACHHKIB, HE JIOIYCKaTH Oyab-KHX (OPM 3aBIaHH:
MIKOJM T4 YHUKATH i, IO MOXYTh HEraTHBHO BIUIMHYTH HA
iXHil (izuuruit a00 ICUXONOrTYHHH CTaH.

Bynb-sike BUKOPHCT@HHs II€PCOHANBHOI ab0 4yTIMBOI
inopmartii mpo OeHedimiapiB HOMYCKAETHCS BHKJIOYHO HA

3aKOHHMX - IiJCTaBax, 3a IXHBOIO TIOTIEPEHBOIO
HOoiHGOPMOBAHOIO 300K Ta 3 JOTPHUMAHHAM BUMOT
KOH(DIAEHITIHHOCTI.

4. 3axoqu 0e3neKkn B YMOBAX BOCHHOI'O CTAHY

@oHJl OpraHi3oBye CBOIO MAiSNIBHICTL 3 ypaxyBaHHAM
fe3neKkoBoi CHTyalii Ta PU3MKIB, ITOB’A3aHHX i3 BOCHHUM
CTaHOM, Ta 3IMCHIOE peryJsipHU MOHITOPHHI 0O€3[EKOBOro
CepeoBHINA.

3axoaM OpOBOAATHCA Yy O€3NMEUHHX JIOKAIifX, sKi
Bi/IIOBiIAIOTH BCTAHOBJICHWM BuMoraM Oe3mexkd Ta MaroTh
JOCTYII 10 YKPHUTTIB.

[lepen TpPOBEACHHSM KOJKHOTO 3aXOMy 3MIHCHIOETBCS
ouiHKa Oe3MeKOBOI CHTYyallil, a TAaKOXK BH3HAYAIOTBCA 3aXOIU
pearyBaHHsi Ta aICOPHTMH i y pa3i BHHHKHEHHS
Ha/I3BUYafHUX CUTYalliH.

@oup 3abe3nedye HAsBHICTH IUIAHIB e€BaKyalil Ta
inopMy€e yYacHHKIB HpO MOPANOK [ilf Y pa3i BHHUKHEHHS
3arpos.

KokeH yYacHHK Ma€ NpaBo MPUIMHUTH Y9acTh y 3aXofi
y 3B's3Ky 3 OesmexkoBuMH oOcraBuHaMH ©Oe3  Oyab-IKuX
HEraTHBHHX HACIIIKIB.

5. IlcuxoJioriane 0.1aronoJaya4si Ta MATPHMKA

doun  3abesnedye Ta  MATPAMYE  [CHXONOTIYHE
Onaromonydds ~ yYacHUKIB  NPOEKTIB, INpAlliBHHKIB  Ta
BOJIOHTEPIB SIK HEBLJIEMHY CKJIAJIOBY CBOET MisIIHHOCTI.

@oHJ| crpHsie CTBOPEHHIO OE3IEYHOrO Ta MiATPHMYIOYOro
Cepe/IOBHUINA, Y AKOMY BPAxOBYIOTHCS IICHXOJIOriuHi noTpebu
YHYaCHHKIB Ta IEPCOHAITY.

V pasi BUSBJIEHHS O3HAK NCHXOJOTiUHOrO JucTpecy PoHx
3abesnedye  iHdoOpMyBaHHS ~ TPO  JOCTYNHI  PECYPCH
NCHXONOrYHOI JOMOMOTH Ta, 3a MOMIIMBOCTI, CIIPHSIE
HAIPABJICHHIO JI0 BIANOBIMHUX (axiBuiB abo opranizamii.

Opramizanis poGOTH Ta HAaBAHTAXKCHHS INPAIiBHHUKIB 1
BOJIOHTEPIB  3MIMCHIOETHCS 3  ypaxXyBaHHSM  IIPHHIHIIB
J06po0y Ty, 3anobiraHHs HepeBaHTaKEHHIO Ta Ipodeciinomy
BHTOPAHHIO.

6. 3axmucT mepCcOHATBHUX JaHHX

Gonp  3abesmedye  3aXUCT  NEPCOHAIBHUX
BIAIOBIHO JIO 3aKOHOJABCTBA  YKpaiHH,
HPOIELYP Ta 3aCTOCOBHHUX CTaHAAPTiB TOHOPIB.

IlepconanpHi jmaHi 30UparoTbes Ta  OOPOONSAIOTHCS
BUK/IIOUHO Ha 3aKOHHMX IIijicTaBaxX, 3a TOIH(OPMOBAHOK
3rof0l0 0COOM Ta BHKOPUCTOBYIOTBCS JIHINE JUISL 4iTKO
BU3HAUCHUX 1 3aKOHHMX IiJIEH.

Oonj 3abe3nedye HaleKHE 30epiraHHs NEPCOHATBHHX
JIaHUX, OOMEKEHHS JOCTYIy JI0 HUX, a TAKOXK 3ano0iraHHs ix
HECAHKI[IOHOBAaHOMY BHUKOPHCTaHHIO, BTpari abo
PO3rOJIOMICHHIO.

JTaHUX
BHYTPIIIHIX

7. MexaHi3M NOJaHHA Ta PO3IVIAAY CKapr

Bynae-sixka ocoba Mae mpaBo mnojmard ckapry abo
[OBIZIOMJIEHHS 110710 TIopyuIeHHs i€l [Tomitrku.

Ckapru MOXyTh monaBatucs [upextopy @ounmy abo
yepes iHINI JOCTYNHI KaHAIM KOMYHIKamii, y TOMY 4YHCHi

[ndividuals involved in project implementation are
required to adhere to ethical standards of conduct, respect
the dignity of participants, prevent any form of harm, and
avoid actions that could negatively impact their physical or
psychological well-being.

Any use of personal or sensitive information about
beneficiaries is permitted only on legal grounds, with their
prior informed consent, and in compliance with
confidentiality requirements.

4. Safety Measures Under Martial Law

The Foundation organizes its activities with due
consideration for the security situation and risks associated
with martial law, and regularly monitors the security
environment.

Events are held in safe locations that meet established
safety requirements and have access to shelters.

Prior to each event, a security assessment is conducted,
and response measures and action protocols are established
in case of emergencies.

The Foundation ensures that evacuation plans are in
place and informs participants of the procedures to follow
in the event of a threat.

Each participant has the right to withdraw from the event
due to security concerns without any negative
consequences.

5. Psychological Well-being and Support

The Foundation ensures and supports the psychological
well-being of project participants, staff, and volunteers as
an integral part of its activities.

The Foundation promotes the creation of a safe and
supportive environment that takes into account the
psychological needs of participants and staff.

If signs of psychological distress are identified, the
Foundation provides information about available
psychological support resources and, where possible,
facilitates referrals to appropriate specialists or
organizations.

The organization of work and the workload of staff and
volunteers are managed in accordance with principles of
well-being, preventing overload, and professional burnout.

6. Protection of Personal Data

The Foundation ensures the protection of personal data in
accordance with Ukrainian law, internal procedures, and
applicable donor standards.

Personal data is collected and processed exclusively on
lawful grounds, with the informed consent of the individual,
and is used only for clearly defined and lawful purposes.

The Foundation ensures the proper storage of personal
data, restricts access to it, and prevents its unauthorized use,
loss, or disclosure.

7. Complaint Submission and Review Process

Any person has the right to file a complaint or report a
violation of this Policy.

Complaints may be submitted to the Fund’s Director or
through other available communication channels, including




AHOHIMHO.

VY pasi skmio ckapra cTocyeTbes KepiBHHITBA PoHpy,
BOHA MOYKe OyTH HampapjeHa 4depe3 allbTepHATHBHI KaHAH,
30KpeMa 0e3locepenHbo JOHOPY abo iHINiH YITOBHOBaKEHIH
CTOPOHI.

®ony 3abesnedye peecTpaunito, po3msl Ta MPUMHSTTA
pilleHh 3a TaKAMH 3BCPHEHHSMH Y PO3YMHI CTPOKH, SK

npaBuio, . He mizHime 10 poboyMx HIB 3 MOMEHTY
OTPUMAaHHSL.
®onji  rapaHtye KoH(IIEHIIHHICTD, HEyNepeKeHHH

PO3IIISLT Ta 3aXUCT 0cib, ski J0OPOCOBICHO MOAAIOTH CKAPIH,
Bil Oymb-skux (opM mepeciifyBaHHS, JUCKpHMiHamii abo
HEraTUBHUX HACJIiJIKiB.

8. 3ak/09Hi MO/I0KEeHHS

s Tlomituka Habupae 4YHHHOCTI 3 MOMEHTY il
3aTBEp/DKEHHS. Ta € O0OB’SI3KOBOIO JUIS BHKOHAHHS BCiMa
ocobamu, Ha SKUX MOLIUPIOETHCS 1T il

®onn 3abe3neuye noseneHus niei [lomituku 10 Bioma
BCIX 3alliKaBJI€HUX CTOPIH Ta ii HaJeXHE 3aCTOCYBAHHS Y
MIPOIIEC] CBOET JUSUTBHOCTI.

Gonp  3midicHIOE  mepenisia i€l
OHOBIEHHS (32 HeoOXimHiCTIO) 3

[Momitukn Ta ii
ypaxyBaHHIM 3MiH

3aKOHOJABCTBA  YKpaiHW, BHYTpINIHIX  Opoueayp Ta
peKOMeH Al IOHOPIB.
Jlus  3a0esreueHHs  MPO30POCTI  Ta  BIJIKPHTOCTI

misibHOCTI 11 [lomiteka posMimyerbes Ha odiuiliHoMy
Bebcaitti ony y BUIBHOMY JOCTYTI, IO JO3BOJISE KOKHIH
3aIiKaBeHiii CTOpOHI Oe3mepelmkoqHo O3HaiiomuTtHes 3 il
3MiCTOM.

Hpumimku: 'V pasi euseienns posbixcnocmeit  abo
cynepeyrocmell Mixc 6epciamu yb020 OOKYMEHmMA pisHuMu
MOBAMUY,  NEPEeBUdCHY CULy MAE MeKCm, BUKIAOCHUl
YKPAiHCbKOI0 MOBOIO.

anonymously.

If a complaint concerns the Fund’s management, it may
be submitted through alternative channels, including
directly to the donor or another authorized party.

The Fund ensures that such submissions are registered,
reviewed, and resolved within a reasonable timeframe,
typically no later than 10 business days from receipt.

The Fund guarantees confidentiality, impartial review,
and protection of individuals who submit complaints in
good faith from any form of persecution, discrimination, or
negative consequences.

8. Final Provisions

This Policy shall enter into force upon its approval and
shall be binding on all persons to whom it applies.

The Foundation- shall ensure that this Policy is
communicated to all stakeholders and is properly
implemented in the course of its activities.

The Foundation reviews this Policy and updates it (as
necessary) in light of changes in Ukrainian legislation,
internal procedures, and donor recommendations.

To ensure transparency and openness in its activities, this
Policy is posted on the Fund’s official website and is freely
accessible, allowing any interested party to review its
contents without restriction.

Note: In the event of any discrepancies or contradictions
between the different language versions of this document,
the Ukrainian version shall prevail.



