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IMoaiTuka HaaexkHOT TYPOOTH
Baaroaiiinoi opranizauii «baaroaiiinuii dpona
«YHiBepCHTETChKA KJIiHIK2)

Duty of Care Policy of the Charitable Organization

«Charitable Foundation «University Clinic»

1. 3araabHi N0JI0KeHHA

IoniTuka Hanexsoi TypOotu bnaroxiiinoi oprasizauii
«bmaroniiiamnii ¢onx «YriBepcurerchka KiiHIKa» (mam —
ITonitrka) € myOmiYHEM JOKyMEHTOM, IO PpEIIAMEHTYE
000B’S130K HajeXHOI TypOOTH He IHMIIe SK JOTPHMAaHHS
CTaHHapTiB, a Ak (QyHIZaMeHTaIbHe  3000B’s3aHHS
pobOTOIaBIS TIepel KOKHUM HpaliBHAKOM  biaromiiHoi
opranizauii «biaronitinuii oy «YaiBepcuTerchka KIiHIKa»
(mani — ®onn).

®oHA  BH3HAE CBOKO MOPaIbHY Ta  IOpHIUYHY
BIINOBIaBHICT, 3a 3a0e3meueHHs HalexHOI TYypOOTH HpO
nepcosan. Do 3000B’SI3y€THCS BHPOBA/UKYBaTH  JIi€Bi
MeXaHi3MH 1 igeHTrdikanii Ta MiHiMi3anii NPOTHO30BaHUX
PH3MKIB, 00 MOXYTb 3arpoXyBaTH  (3HYHOMY UH
MEHTJIBHOMY 310poB’i0 Ta Oesmeni ocid, ski nepebyBaioTh
1ij 11 KepiBHAIITBOM.

Hanexxna TypOoTa, BH3HA4aeTbess K  CYKYOHICTB
30608’ s13a0p PoHAY sk pobOTOHaBUsA IOAO 3abe3nedeHHs
6e3nexn, (i3MYHOTO 3T0POB’s TA ICHXOJIOTIYHOTO H00podyTY
repcoHally, a TakmK wWieHiB ixuix ponus. llel o06oB’s130K
HOLIAPIOETHCS HA YMOBH TIpalli SK BCEPeAWH] KpaiHu, Tak i
i Yac BHKOHAHHS 3aKOPJOHHHX Miciii. Hanexua TypOota €
6e3ymoBumM 1pioputeToM Douny, mo nepexdagac CHCTEMHE
[1OMSIKINICHHSI PU3HKIB Ta BKUTTS PEBEHTUBHUX 3aXO/B JUIs
3anobirasHs Oyab-sAKiif K01 340POB 10 NPALiBHHUKIB Ta IXHIX
ONM3BKHX.

Pu3uku, Ha sxi DOMMPIOETHCS 000B’S30K HATEKHOL
TYpOOTH, O/IISFOTHCS Ha TaKi OCHOBHI KaTeropii:

- [Ipodgeciiina Ge3nmexa: 3arpo3u, 3yMOBJICH] 30BHIIIHIMH
¢daxropamu, 30KkpemMa poOOTO0 B yMOBAaxX 30pOHHOrO
KOH(ITIKTY Y KPU30BHUX CHTyAIliii.

- 310poB’sl Ta COMATHYHMIL CTAH: PU3UKU TPABMATH3MY
Ha poboYOMy MiCli, BIUTHB I1H(EKLIMHUX 3aXBOPIOBaHb Ta
npodeciiHuX HaToIoTIiH.

- [Icuxosoriune Gaaromo/ryy4si: 3arpo3d MEHTATHHOMY
3M0pPOB’I0 Yepe3 TPHBAIMIl CTpec, eMOIliifHe BHrOpaHHsS abo
JOCBiJ nepe0yBaHHs B 30HAX MiIBUIIEHO] HAIPYTH.

- ETnuna Ta npaBoBa 0e3meka: pPU3HKH BUHHKHEHHS

Oynb-kuX GopM  IHCKpHMIHAII, NEpecTiyBaHHS YH
YTHCKIB.
- Bupo6umua Oe3mexa: PH3HKH, CIIPHYMHEH]

HE3a/IOBUIPHUMH 4H HeOe3NMeYHHMH yMOBaMH OpAlli, 10 HE
BI/IMTOBIIAIOTH BCTAHOBIICHAM CTaHapTaM.

2. Mera Hoaitukn

lonoBHoto Metoro wiei [lonituku € CTBOpeHHs Ta
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SATBEPIKEHO»

The Duty of Care Policy of the Charitable Organization
«Charitable Foundation «University Clinicy (hereinafter
referred to as the Policy) is a public document that defines
the duty of care not merely as compliance with standards,
but also as a fundamental obligation of the employer
towards every employee of the Charitable Organization
«Charitable Foundation «University Clinic» (hereinafter
referred to as the Foundation).

The Foundation acknowledges its moral and legal
responsibility to ensure the welfare of its staff. The
Foundation undertakes to implement effective mechanisms
to identify and minimize foreseeable risks that may threaten
the physical or mental health and safety of persons under its
management.

Duty of care is defined as the sum of the Foundation’s
obligations as an employer to ensure the safety, physical
health and psychological well-being of the staff, as well as
their family members. This duty extends to working
conditions both within the country and during overseas
missions. Due care is an absolute priority for the Fund,
involving systematic risk mitigation and the implementation
of preventive measures to avert any harm to the health of
staff and their loved ones.

The risks covered by the duty of care fall into the
following main categories:

- Occupational safety: risks arising from external
factors, including working in situations of armed conflict or
crisis.

- Health and physical well-being: risks of workplace
injuries, exposure to infectious diseases and occupational
illnesses.

- Psychological well-being: threats to mental health due
to prolonged stress, emotional burnout or experience of
being in high-tension zones.

- Ethical and legal safety: risks of any form of
discrimination, persecution or harassment.

- Occupational safety: risks caused by unsatisfactory or
hazardous working conditions that do not meet established
standards.

2. Purpose of the Policy
The primary objective of this Policy is to establish and




HiTPEMKA KOMILIEKCHOT CHCTEMH 3aXUCTy MepcoHaly, Lo
0a3yeThCs Ha TAKWX CTPATeriYHAX 3aBIaHHAX:

Minimizamis ~ mpodeciiiHMX  pPH3HKIB:  cUCTeMHE
3HHKEHHS PiBHS BUPOGHHWYOTO TpaBMaru3My Ta 3amoOiraHHs
HOTIPIIEHHIO CTaHy 30POB’S MPAMiBHUKIB, 4 TAKOX BKHUTTS
3aXOJIiB U1 OOMEKEHHS TSDKKOCTI MOMJTUBHX HACIIAKIB.

3MilHEHHST 310pOB’s Ta OJaromoJy4dsi: peasizaris
NporpaM, CIpAMOBAHKUX HA MOKPAIeHHs (i3HYHOTO CTaHy Ta
MIITPAMKY MEHTAJBHOTO (IICHXIYHOIO) 340POB’Sl KOKHOTO
4IeHa KOMaHIu.

Yirke po3MeKyBaHHS Bi/lNOBIIaIbHOCTI: BCTAHOBIEHHA
IIPO30PUX 30008’ s13aHb Ta BU3HAYEHHS piBHIB
Bi/IIIOBIIA/IbHOCTI KEPIBHALTBA i TiepcoHaty y cdepi Oesneku
Ta riri€Hy mpai.

HopmarnBHe 3a0e3nmedeHHs: pPo3poOKa, BIPOBAIKECHHS
Ta peryjspHa aKTyami3amis BHYTpIIIHIX  CTaHIApTIB,
NPOTOKOMIB Ta IHCTPYKUIH 3 OXOPOHH Npali BIANOBIIHO 10
CYYaCHUX BHKIIHKIB.

Inrerpanisi B ynpaBiiHHsI: BIPOBA/DKCHHS IIPUHLIUINIB
Oesneku Ta ririeHd Tpani B yci opraHi3amiifiHi NponecH,
BKJIIOUAKOYH €Tall TIPUHHATTS CTPATEridHUX Ta ONEPaTHBHHX
PpIICHB.

3. Cepa 3acrocyBanns Ioxituxn

Craryc Tta uisboBa ayauropis. [lomTHka HajgexHOl
TypbOTH € 3acajHAYMM KePIBHHM JIOKYMEHTOM JUISL BCIX
piBuis ynpasninas @Donxy. Bowa Bu3Hayae crparerivHi
HaMipH, €JIMHI CTAHJAPTH Ta IEePCOHAIBHY BiIMOBIIATBHICTH
KEpIBHUIITBA i IEPCOHATY 32 BIPOBA/KEHHS 3aXO/iB 3aXHCTY
Ha poboyomy MicIii.

Cy6'extn aii Homituxu. ITonoxenns miei Ilonituku €
000B’I3KOBUMH JIJIsi BAKOHAHHS:

- IIOCAOBHUME 0CO0aMHU Ta KePiBHHUI[TBOM YCiX JaHOK — Y
YAaCTHHI MPUHAHATTS YIPaBIIHCHKHUX PIIIEHb Ta 3a0e3MedYeHHs
pecypcis;

- IITaTHUM nepcoHaioM QOoHy — y YacTHHI JOTPUMAHHS
BCTAHOBJICHIX HOPM Ta CTaH/apTiB Oe3MeKHu;

- 30BHIIIHIMH  MiAPSIHAKAMH Ta  IOCTaYalbHUKAMH
HoCHyr - sKi 3alydalTbess 10 misutbHOocTi @DoHay Ta
3000B’3aHi JOTPUMYBATUCS HOTO CTUYHHX 1 O€3MEeKOBUX
BUMOT T1iJ{ YaC BUKOHAHHS JOTOBIPHUX 3000B I3aHb.

B3aemo3ss's30k i3 BayTpimuiMu aktamu. L Ilonitika
HE CKACOBYE IO YMHHMX AIMIHICTPAaTHBHHX PO3IOPSIKEHb
®onny. Bona BucTymae sK crpareriude MOMOBHEHHS, IO
pO3BMBaE Ta JieTalidye HasBHI MOJNOXEHHS Yy cdepax
Hae)KHOI TypOOTH, YNpaBiliHHS OE3IEeKOBUMH PU3HKAMU Ta
KaJ{pOBOr0 MEHE/DKMEHTY.

IIpaBoBa Ta MetoxgoJoriuna ocsoBa uiei IloniThku
po3pobieHa 3 ypaxyBaHHSM HOPM HAIiOHAJIBHOTO Ta
MDKHApOJHOTO  3aKOHOJABCTBA,  AKTyaldbHOI  CyJOBOI
MPaKTHKH, a TAaKOXK 0a3yloThCs HAa BU3HAHUX MIKHAPOIHHX
CTaHJapTax i NpHHIMIAX YIPABIHHSI PU3HKAMH.

4. Hpuamunu Hoaituxu

Kyasrypa mnpo3opoctri Ta ynpaBiliHHS pPH3HKaAMH.
Kepisauiiro @OoHIY JOTPUMYETHCS IIPOAKTHBHOTO MIIXOTY B
iHpopMyBaHHI KOMaHI¥ MPO TMOTEHIH#HI 3arpo3un. DoHJ
3abe3neuye  BiJIKPUTICTH  YNPaBIiHCBKMX TPOLECIB  Ta
3a0X0Yy€MO IEpCOHAl 1O AaKTUBHOI y49acTi, HaJaHHA
3BOPOTHOTO 3B’SI3Ky Ta CIUIBHOrO OOTOBOPEHHS MHTaHb
Oe3mexu.

KonexTnBHa BiINOBia/IbHiCTH 3a Oezmeune
cepenoume. CTBOpeHHS Ta MiATpUMKa  Oe3MEYHHX,
ririeHiYHUX Ta TiJHAX YMOB Tpalii # BiIINOYHHKY € CIIUTBHOIO
MICi€f0 KepiBHHI[TBA Ta KOXHOTO cHiBpoOiTHHKa. B Mexax

maintain a comprehensive staff protection system based on
the following strategic objectives:

Minimizing occupational risks: systematically
reducing the incidence of workplace injuries and preventing
the deterioration of employees’ health, as well as taking
measures to limit the severity of any potential
consequences.

Promoting health and well-being: implementing
programs aimed at improving the physical condition and
supporting the mental health of every team member.

Clear delineation of responsibilities: establishing
transparent obligations and defining the levels of
responsibility of management and staff in the field of
occupational health and safety.

Regulatory compliance: developing, implementing and
regularly updating internal standards, protocols and
instructions on occupational health and safety in line with
current challenges. -

Integration into  management:  incorporating
occupational health and safety principles into all
organizational processes, including the strategic and

operational decision-making stages.
3. Scope of the Policy

Status and target audience. The Due Diligence Policy
is a fundamental guiding document for all levels of
management within the Fund. It sets out the strategic
objectives, uniform standards and individual responsibilities
of management and staff for the implementation of
protective measures in the workplace.

Scope of the Policy. The provisions of this Policy are
binding upon:

- officials and management at all levels — in terms of
making management decisions and providing resources;

- the Fund’s permanent staff — in terms of compliance
with established safety norms and standards;

- external contractors and service providers involved in
the Fund’s activities, who are obliged to comply with its
ethical and safety requirements whilst fulfilling their
contractual obligations.

Relationship with internal regulations. This Policy
does mnot repeal the Fund’s existing administrative
regulations. It serves as a strategic supplement that expands
upon and elaborates on existing provisions in the areas of
due diligence, security risk management and human
resources management.

The legal and methodological basis of this Policy has
been developed taking into account the provisions of
national and international legislation and current case law,
and is based on recognized international standards and risk
management principles

4. Policy Principles

A culture of transparency and risk management. The
Fund’s management takes a proactive approach to
informing the team about potential risks. The Fund ensures
transparency in management processes and encourages staff
to participate actively, provide feedback and discuss safety
issues together.

Collective responsibility for a safe environment.
Creating and maintaining safe, hygienic and decent working
and rest conditions is a shared mission of the management
and every employee. Within the limits of objective
possibilities, the parties undertake to make every effort to



00’€EKTUBHHX  MOMJIHBOCTEH  CTOPOHH  3000B’A3yHOThCA
JIOKJIAJIaTH MakCUMyM 3yCHIIb sl 30€peXeHHs 310pOB’s,
rapaHTyBaHHs OE3MEKH Ta MATPHMKH 3aralibHOTo 100polyTy
B KOJIGKTHBI.

Iax03uBHiCT, Ta 0Ge3yMOBHa moBara [0 TiIHOCTI.
®oHx  rapaHTye J00pOCOBICHE CTaBICHHS [JO KOXHOIO
mpaliBHAKA.  YIPaBIIHCBKI  pIlIEHHS IPHHMArOThCs 3
rMOOKOI0 TIOBarold J0 YE€CTi Ta TifHOCTI OCOOUCTOCTI, 3
000B’A3KOBMM  YpaxyBaHHSM IHJAWBIIYaJbHAX IKUTTEBHUX
obcraBuH, oTped Ta IHKIIO3UBHUX CTAH/IAPTIB.

ComianibHa  BiANOBiaJIbHiICTL  Ta  NOXOJIAHHA
Hacaiakis. oy Gepe Ha cebe 3000B'13aHHS 100 BeceOGiuHOT
HIITPEMKH Ta CYNpOBOLY MpAliBHHKIB, SIKi 3a3HaIH
HEraTWBHOTO  BIUIMBY  a00  MOCTPaXAANd  BHACITIZIOK
iHIUAEHTIB,  Oe3nmocepefHBO  MOB'S3aHHX 3 IXHBOIO
npodeciiinoro  misutbHicTI0. DOHJA  rapaHTye  HaJaHHS
HeoOXigHOT JONOMOIrH JUISL BIJHOBJCHHS 3J0pOB'S  Ta

npodeciitrol peabimiTaiii noTepHiMX.

BararopiBHeBa  mim3BiTHicTL Ta  cnpaBeaIHBe
cepenosuie. GoH/ po30yI0BYE KOPHOPATHBHY KYJIBTYDY, IO
Gasyerpcss Ha TPUHIMNAX [PO30POro  JifepcTBa  Ta
HEepPCOHABHOI  BIMOBIANBHOCTI HA  KOXKHOMY  piBHI
yopaBmieHa. @DoHI  CTBOpIOE  clipaBe/UTHBE  pobode
Cepe/OBHINE, JI€ UYITKO BHM3HAUeHI OOOB'I3KH KOKHOTO
CHiBpOOITHHKA MOEJHYIOTECS 3 €(EeKTHBHOIO CHCTEMOIO
KOHTPOJIIO Ta B3a€MHOI MiI3BITHOCTI.

5. 3060B'm3anHa Donay Moo HANEKHOI TYPOOTH PO

NepPCoOHA
IIpaBoBwuii KOMILIA€HC Ta MiKIHCTHTYIiiHA
cniBnpans. ®Ponx rapaHTye HEyXWIbHE JIOTPUMAaHHS

HAI[lOHAJTPHUX TA MIPKHAPOJAHHX HOPMATHBHO-ITPABOBHX aKTiB

y chepi oxopoHW Tpaii, TPOMUCIOBOI Oe3mekH Ta
coLiaJlbHOTO  3aXxHcTy nepcoHary. Donng He nume
BIPOBA/DKYEMO 11 cTaHmaptd BeepenuHi Qommy, a i

BHCTYIIAEMO HAJ[ifHUM TTAPTHEPOM, HaJal04U KOHCYJITAIIHHY
Ta TPAKTHYHY JOMOMOrY IHIIAM OpraHi3alisiM y MHTaHHSIX

EdextnBHa apxiTekTypa YNpaB/jiHHfi PH3HKaMH.
@DoHJ1 po30YI0BYEMO JKHBY, aJAITHBHY CHCTEMY YIIPABJIIHHS
6e3MeKor0, siKa He € (GOPMATBHOIO, a PEAIBHO JIi€ Ha KOXHOMY
piBai. Ils cumcrema mepembadae  YiTKy — BEPTHKAIb
HiMOPSIKYBaHHST Ta € MaKCHMallbHO 3PO3YMUIOI0  JUTs
KO)KHOTO y4YaCHHKA TPOIECiB — BiJI INTaTHOTO MEPCOHANY Ta
BY3bKONIPOPIUIbHAX ~ MIAPSAHUKIB 70  BOJOHTEPIB, IO
3aITy4aloThest o npoekTiB Ponuy.

Ipunanun indopmoBanoi 3rou Ta NPO30POCTi PH3HKIB.
KepiBaunreo ®@onmy Oepe Ha cede 000B'I30K 3a0e3medyBaTH
HepcoHal — BHYEPHHOKW  iHQopmauiero mpo  cremudpiky
pobodoro cepefoBHINA Ta MOTEHIIHHI 3arpo3u, MOB’si3aHi 3
BUKOHAHHSM 3aBHaHb. KojkeH IpamiBHUK Mae OyTH JEeTalbHO
O3HAWOMIICHUH 3:

- METOJIaMH YIIPABJIIHHS PH3AKAMH Ha CBOEMY MiCILi;

- QITOPATMAMHU T y pa3i BUHUKHEHHS KPH30BHX YU
Ha3BHYAHHUX CHTYaIlii;

- MeXaHi3MaMH KOMIIEHCAI[ll MOJMJIHBHX 30MTKIB Ta
porpaMamMu coriaibHol miATpUMKH. Lle cTBOpioe ymoBH [1ist
YCBIZIOMIICHOTO NPUHHATTS pilleHbh IIOAO0 BUKOHAHHS
npodeciiiHux 000B'3KiB.

®opmMyBaHH KOMIETEHTHOI0 KaJpPOBOr0 IOTEHLIAJY.
Doy peamizye CTpareriro 3alydeHHsi Ta yTPHMaHHS
BHCOKOKBaTipikoBaHUX (axiBIiB, unit npodeciituuii 10CBix
TAa KOMIETEHIIi BiINOBIIAIOTh HANBMIMM  Tajy3eBUM
crangapraM. @oH] iHBECTyeMO B Oe3NepepBHHH PO3BHTOK
NepCOHAY, PO3YMIIOYM, [0  EKCHEPTHICTH  KOKHOTO

preserve health, ensure safety and support the general well-
being of the team.

Inclusivity and unconditional respect for dignity. The
Foundation guarantees fair treatment of every employee.
Management decisions are made with deep respect for the
honor and dignity of the individual, taking into account
personal circumstances, needs and inclusive standards.

Social responsibility and managing the consequences.
The Foundation is committed to providing comprehensive
support and assistance to employees who have been
adversely affected or have suffered because of incidents
directly related to their professional activities. The
Foundation guarantees the provision of the necessary
assistance for the recovery and vocational rehabilitation of
those affected.

Multi-level accountability and a fair environment.
The Foundation fosters a corporate culture based on the
principles of transparent leadership and personal
accountability at every level of management. The
Foundation creates a fair working environment where
clearly defined responsibilities for each employee are
combined with an effective system of control and mutual
accountability.

5. The Fund’s duty of care towards its staff

Legal compliance and inter-institutional cooperation.
The Foundation ensures strict compliance with national and
international regulations in the fields of occupational health
and safety, industrial safety and social protection of staff.
We not only implement these standards within the Fund. but
also act as a reliable partner, providing advisory and
practical assistance to other organizations in harmonizing
their activities with safety requirements.

Effective risk management architecture. We are
developing a dynamic, adaptive safety management system
that is not merely formal but actually functions at every
level. This system provides a clear chain of command and is
as transparent as possible for every participant in the
processes — from permanent staff and specialist contractors
to volunteers involved in the Foundation’s projects.

The principle of informed consent and risk
transparency. The Foundation’s management undertakes to
provide staff with comprehensive information about the
specifics of the working environment and potential threats
associated with carrying out tasks. Every employee must be
fully briefed on:

- risk management procedures in their workplace;

- protocols for action in the event of crises or
emergencies;

- mechanisms for compensation for potential losses and
social support programs. This creates the conditions for
informed decision-making regarding the performance of
professional duties.

Building a competent workforce. The Fund
implements a strategy to attract and retain highly qualified
professionals whose professional experience and skills meet
the highest industry standards. The Fund invests in the
continuous development of its staff, recognizing that the
expertise of every employee is fundamental to the safe and
effective operation of the Fund.

Quality management and continuous improvement.




CriBpoOiTHHKA € (pyHIaMEHTATBHOIO 3aOPYKOK Oe3medHol
Ta edeKTHBHOIL JisuTbHOCTI DOH.

VYupasJiinas siKicTio Ta Oe3nepepBHe BJOCKOHAJICHHS.
@DOH JOTPAMYETHCS TMPHUHIMINB TOTAIFHOIO YIPABIiHHS
SKICTIO Ta TMparde [I0 MOCTIHHOrO BJOCKOHAJCHHS BCIX
BHYTpimHIX mponeciB. @DOHA BOPOBAIXKYy€e PEryJsipHHI
MOHITOPHHI, OI[HKY pe3yJbTaTHBHOCTI Ta ONEPATHBHO
pearyemo Ha morpebm  OeHediuiapiB 1  TapTHEpIB,
3abe3neuyoun BI/ITIOBI/THICTH Haniol JUSsTBHOCTI
MIDKHApOJIHHM CTaHIapTaM SKOCTI Ta eTHKH.

6. CucreMa OXOpOHH Ipaii, 370poB’s Ta KOPNOPATHBHOIO
00podyTy

besnexka mpami. Ilefi HanpsiMm 30cepemxeHudl Ha
ineHTH(IKaNil Ta yCYHEHHI YAHHHUKIB, 0 MOXYTh IPU3BECTH
10 BHIQAKOBHX ab0 HEHABMHCHHX IHIHAEHTIB. ®oHJI
3a0e3nedye CTBOPEHHS TEXHIYHO Oe3neuHuxX yMoB poboTH,
BIIPOBA/DKYE MPOTOKOMH 3anmo0iraHHs HEIIACHUM BHIAJKaM,
AITOPUTMH ONIEPATUBHOIO pearyBaHHs Ha HaJ3BHUaifHi moil
Ta 3aX0/(H 3 MiHIMI3allil TpaBMaTU3My Ha KOKHOMY pobodomy
MiCIti.

liriecna mnpani Ta npodeciiine 3a0pop’s. Doup
posrisigae  TirieHy mpami K KOMIUIEKCHY — MiATPHMKY
(bi3u4HOrO, MEHTAJIBHOTO Ta  COLIAJBHOTO  30POB’S
HepCOHATYy HE3aJIekKHO Bix mocagd. DOHA BHPOBAKYE
CTaHgapTH, MO JO3BO/SIIOTH  YHHKATH  IpodeciiiHux
3aXBOPIOBaHb,  KOHTPOJIIOBaTH  PpiBeHb  cTpecy  Ta
3abe3mneuyBaTu eproHOMiKy pob6ouoro mpocTopy.

KopnoparuBauii  106po6yr. Pobouunit 106pobyr €
IHTETpaJbHAM TOKA3HUKOM SIKOCTI JKHMTTS IMpalliBHHKA B
meskax QoHIy Ta OXOILTIOE:

- ¢i3uuHMH Ta eMOUIHHUE KOM(OPT HIIIXOM CTBOPEHHS
CIIPUATIUBHX YMOB [UISl WOACHHOT AisUTBHOCTI;

- PO3BHTOK Ta CamMOpeari3aililo [UIIXOM HaJaHHS
MOXJIUBOCTEH Ut mpodeciiiHoro 3pocTaHHs Ta IiJBHIICHHS
kBaTiikarii;

- IPOJYKTHBHICTH Ta 3Ty 4EHICTh (hopmyroun
CepeIoBHINE, ¢ KOXKEH CHiBpOOITHHK BiJUyBae MiHHICTH
CBOTO BHECKY Ta Ma€ TO3UTUBHUN nipodeciiinuil 1ocBia.

7. CranmapTh Ta crpareriuHi mimi y cgepi 6e3nexn,
ririean Ta 106podyTy

3rinno 3 mieto [lomitukoto, @OHA BOPOBAIKYE
CHUCTEMHUM MiJXiZ IO OXOPOHH MpaIli, CTaBJITIH Tepes] co00r0
TaKi IPIOPUTETHI IiJIi:

Minimizaniss nmpogeciliHHX  pH3HKIB:  CUCTEMHE
3HI)KCHHS TIOKa3HHKIB BHPOOHHYOTO TpaBMaruzMy Ta
BHIIAJIKIB TIOTIPIICHHS CTaHy 3710poB’si. ®oHJ 30008’ 13y€eThest
BXKHBATH TPEBEHTHBHUX 3aXOJ(iB JJIsl YCYHEHHSI HeOe3leuHnX
(akTopiB Ta OOMEXKEHHS TSDKKOCTI HACHIAKIB OyIb-sIKMX
IHITMJICHTIB.

Po3BHTOK  KyJBTYpH  310pOB’fi:  BIIPOBA/DKCHHS
IHII[IaTHB, CIOPSIMOBAaHHX Ha CcTabiTbHE  MOKpamieHHS
(bi3UYHOro CaMOMOYyTTs Ta 3MII[HEHHS MEHTAJIBHOI CTIHKOCTI
(TICHXIYHOTO 370POB’sI) MEPCOHATY SIK OCHOBH IMpoQeciiHoi
JIOBTOJTITHOCTI.

IIpaBoBa BuU3HAYeHICTL Ta  BiINOBIIAJIBHICTH:
BCTAHOBJIEHHS TPO30pOi CTPYKTYpH HpaB, OOOB’SI3KiB Ta
MEPCOHAIBHOT BI/IMOBIIAJIBHOCTI KOXKHOTO CHIBPOOITHUKA Ta
KEpiBHHKA Y MHUTAHHIX JOTPHUMAHHS HOPM OC3HEKH # TirieHH
Tpari.

Axtyaqdizanis HopMaTuBHOI 0asm:  OesmepepBHa
po3poOka, BMNPOBA/DKEHHS Ta  PETYISPHHN  mepersis
BHYTpIIIHIX CTAQHIApTiB Ta IHCTPYKIii 3 Oe3mexu, 1m0
6a3yroThCs HAa AKTYyaJbHUX PU3UKAX T4 KPAlMX CBITOBHX

The Fund adheres to the principles of total quality
management and strives for the continuous improvement of
all internal processes. The Fund implements regular
monitoring and performance evaluation, and responds
promptly to the needs of beneficiaries and partners,
ensuring that our activities comply with international
standards of quality and ethics.

6. Occupational health, safety and corporate well-being
system

Health and safety. This area focuses on identifying and
eliminating factors that could lead to accidental or
unintentional incidents. The Foundation ensures the
creation of technically safe working conditions, implements
accident prevention protocols, emergency response
procedures and measures to minimize injuries in every
workplace.

Occupational hygiene and occupational health. The
Foundation views occupational hygiene as comprehensive
support for the physical, mental and social health of staff,
regardless of their role. The Foundation implements
standards designed to prevent occupational diseases,
manage stress levels and ensure the ergonomics of the
workspace.

Corporate well-being. Workplace well-being is an
integral indicator of an employee’s quality of life within the
Foundation and encompasses:

- physical and emotional comfort through the creation of
favorable conditions for daily activities;

- development and self-fulfillment by providing
opportunities for professional growth and advance training;

- productivity and engagement by fostering an
environment where every employee feels their contribution
is valued and has a positive professional experience.

7. Standards and strategic objectives in the field of
health, safety and wellbeing

In accordance with this Policy, the Foundation adopts a
systematic approach to occupational health and safety,
setting itself the following priority objectives:

Minimizing occupational risks: systematically
reducing workplace injury rates and instances of
deteriorating health. The Fund undertakes to take
preventive measures to eliminate hazards and limit the
severity of the consequences of any incidents.

Development of a culture of health: implementation of
initiatives aimed at the sustained improvement of physical
well-being and the strengthening of mental resilience
(mental health) of staff as the foundation for a long and
productive career.

Legal clarity and accountability: establishing a
transparent framework of rights, duties and personal
accountability for every employee and manager regarding
compliance with occupational health and safety standards.

Updating the regulatory framework: the ongoing
development, implementation and regular review of internal
safety standards and guidelines, based on current risks and
international best practice.

Transparency and accountability: ensuring objective
and prompt reporting of all accidents, minor injuries,




MpaKTHKaX.

IIpo3opicTh Ta 3BiTHiCTH: 3a0e3neueHHs 00 €KTUBHOTO
Ta OIEpaTUBHOTO iH()OPMYBAaHHS MPO BCi HEIMIACHI BUIAIKH,
MikpoTpaBmu, HeOe3meuHi  cuTyamii  Ta  npodeciini
3aXBOPIOBAHHS VIS X MOAAJIBIIONO aHali3y Ta HeJOMyIIeHH
HOBTOPEHHS.

InTerpanbHe ynpaB/iHHA 0e3M€KO0I0: BIIPOBA/DKEHHS
KpuTepiiB Oesneku, ririean Ta H00polyTy sfK 00OB'I3KOBHX
CKJIAJHHUKIB Yy BCI opradizamiiiHi T[pOIECH, IUIAHYBaHHS
HPOEKTIB Ta NPOLIE/LY P YXBAJICHHS CTPATEriYHUX PilleHb.

BesnepepBunii  npodeciiinnii  possurok: DoHp
3MIHCHIOE OpraHi3allifo peryJspHHX HaBYaIbHUX OpOrpam,
TPEHIHTIB Ta HaJaHHA  KOHCYJIBTAlifHOT  HiTPUMKH
HEePCOHAIY 3 MUTaHb OXOPOHH Ipali, MEHTAJLHOIO 310POB's
Ta IPOTOKOJIB OE3IEKH.

IIpaBo Ha Ge3neuHe Ta eTH4yHe poboue cepegoBHIIe.
Koxen criBpobitHik Donry Mae 6e3yMOBHE IMPaBO Ha rijHE
cTaBiieHHS! Ta poOoTy B arMocdepi, BUIbHIH Bia OyIb-sKHX
¢dopM nucKpuMiHALl, YTHCKIB, CEKCyalbHHX JOMaraib abo
3MOBXKHBaHb  BIAJOK0 YH  CIy)XOOBHM  CTaHOBHILEM.
KepiBaureo ®@onay Oepe Ha cebe 000B's130K po30y10BYBaTH
KOPIIOPaTHBHY KyJBTYypY, IO IPYHTYEThCS Ha B3aeMHIH
NoBasl, IHKIIO3UBHOCTI, PIBHHX MOXIMBOCTSX, JIOBIpi Ta
NOBHIH yIpaBIiHCHKIM MiA3BITHOCTI.

Indopmaniitna minTpuMKa Ta KETTECTIHKICTE. DOHT
rapaHTye CBOEYaCHE Ta BUYEPHHE 1HGOPMYBAaHHS IEPCOHATY
[I0/I0 YMHHUX CTaHJIApTiB Oe3reku Ta CONiaJbHUX TapaHTiil.
@ony 3abesmedye JOCTYD JI0 peCypeiB 13 MIITPHMKH
MEHTAJIBHOTO 3[0POB’S, MEIMYHOTO OOCIyroBYBaHHS Ta
[porpaM 3MilHEHHs 1HUBIAyanbHOl )KHUTTECTIHKOCTI. Koken
NpaniBHEK Mae OyTH 9iTKO MOIH(GOPMOBAHUH IIPO AJITOPUTMH
3BEPHEHHS 3a JONOMOTIOI0 Ta MEXaHi3MH 3aXHCTy CBOIX IIpaB
y pa3i BUHHKHEHHS 10TPedu.

8. 3000B's13aHH 3aiKABJIEHHX CTOPIH

8.1. {upekTop ®onpgy 31iHcHIOE 3arajbHe
KEpIBHUMIITBO, KOHTPOJIb Ta CTpaTeriyHuii Haia 3a
BIpoBapKeHHsIM [lomiTuke HanexxHol TypOotu. [lupexrop €
TOJIOBHAM TIapaHTOM JOTPUMaHHS CTaHAapTiB Oesmeku Ta
€THKH BCiM nepcoHazoM Donuy.

Incmpymenmu ma poprstu KOHmMpONIO:

- [HOMIeHT-MeHe/DKMEHT Ta pearyBaHHs: 3a0e3nedeHHs
OIEPaTHBHOIO PO3MISAY IOBIJOMJICHb IIPO HOPYLICHHS
ITonituku. KokeH BHIANOK MiIUIATAE 1HIWBIIYyATEHOMY
MOHITOPHHTY /IO TIOBHOTO BpPETyIOBaHHS Ta BIKUTTA
[IPEBEHTUBHUX 3aXO/iB.

- CrpateriyHuii aHaii3 pU3HUKiB: peryJsipHe IPOBEJICHHS
BHYTPIIIHBOTO ayJUTy HOTEHIIHHUX 3arpo3 (Oe3nexoBux,
MEIUYHUX, PENyTAliiHUX), IO MOXYTh BIUIHHYTH Ha
KUTTENISUIBHICTS Ta T00po0yT KOMaHIA y Hpolieci peanizarii
CTaTyTHOI JiSUTBHOCTI.

- Excnieprusza  nokyMeHTanii: CHCTeMaTH4Ha OLHKA
a/IMiHICTPAaTHBHHX, IOPHIUYHUAX Ta ITPOEKTHUX JIOKyMEHTIB
HA M[peaMeT IXHBOI BIATOBIAHOCTI NPHHIUIIAM HAJECIKHOT
TypboTH. JKoneH BHYTpIIIHIH akT HE MOXE CyNepedyUuTH
HOpMaM Oe3MeKH MepCoHalty.

- OinaHcoBe 3abesnedeHHs Oe3mnekd:  0OOB'SI3KOBE
3aKjaJaHHs B OIO[DKETH IPAaHTOBHX Ta BJIACHHUX IPOEKTIB
OKpeMHUX cTareil BHTpaT Ha 3axOoJd 3 OXOPOHH TMparli,
CTpaxyBaHHs, MEIWMYHY MiATPHMKY Ta 3MilHEHHS 100polyTy
HIEpCOHAITY.

Aominicmpyeanns ma HopmamusHe 3a0e3neveHHs:

- Metoznomnoris NMOBEIIHKU: KOOpIMHALS PO3pOOKH Ta
pETyIsipHE OHOBJICHHSI BHYTPIIIHIX KaJpPOBHX MOJITHK, 110
PEIIAaMEHTYIOTh ©THYHI CTaHJapTH Ta NpaBHIa HaJIeKHOI

hazardous situations and occupational illnesses for further
analysis and preventing recurrence.

Integrated safety management: incorporating safety,
health and well-being criteria as mandatory components
into all organizational processes, project planning and
strategic decision-making procedures.

Continuous  professional  development: The
Foundation organizes regular training programs, workshops
and provides advisory support to staff on occupational
health and safety, mental health and safety protocols.

The right to a safe and ethical working environment.
Every employee of the Fund has an unconditional right of
being treated with dignity and to work in an atmosphere
free from any form of discrimination, harassment, sexual
harassment or abuse of power or position. The Fund’s
management undertakes to foster a corporate culture based
on mutual respect, inclusivity, equal opportunities, trust and
full managerial accountability.

Information support and resilience. The Foundation
guarantees timely and comprehensive information for staff
regarding current safety standards and social safeguards.
The Foundation provides access to mental health support
resources, medical care and programs to strengthen
individual resilience. Every employee must be clearly
informed about the procedures for seeking assistance and
the mechanisms for protecting their rights should the need
arise.

8. Obligations of interested parties

8.1. The Director of the Fund is responsible for the
overall management, control and strategic oversight of the
implementation of the Due Diligence Policy. The Director
is the primary guarantor of compliance with safety and
ethical standards by all Fund staff.

Control tools and procedures:

- Incident management and response: ensuring the
prompt investigation of reports of breaches of the Policy.
Each case is subject to individual monitoring until it is fully
resolved and preventive measures to be taken.

- Strategic risk analysis: regular internal audits of
potential threats (security, medical, reputational) that may
affect the team’s operations and well-being during the
implementation of statutory activities.

- Documentation review: systematic assessment of
administrative, legal and project documents for compliance
with the principles of due diligence. No internal document
may contravene staff safety regulations.

- Financial provision for safety: mandatory inclusion in
the budgets of grant-funded and in-house projects of
specific expenditure items for occupational health and
safety measures, insurance, medical support and the
enhancement of staff wellbeing.

Administration and regulatory support:

- Code of conduct: coordinating the development and
regular updating of internal HR policies governing ethical
standards and rules of conduct.

- Remuneration system: developing the framework for
benefits and remuneration, initiating, approving and
monitoring the process of their payment to employees.




[OBEJIiHKY.

- CucTeMa KOMIIEHCALiH: po3po0Ka apXiTeKTypH Mijibr i
KOMIIEHCAIli}, 1HiIilOBaHHSA, TIOTOPKEHHS Ta KOHTPOIL 3a
[POLIECOM TX BUIIIATH MpAIliBHUKAM.

- Koncynpraniiauif CympoBif: HaJaHHs pO3'SCHEHDb
IepcoHany Ta KEepIBHUITBY MIOAO UYMHHHMX COLialbHHX
rapaHTiif, BUILIAT Ta MEXaHi3MiB IX OTpUMaHHS.

Kpu3zosuii meneOncmenm ma coyianbHui 3aXucm;

- CynpoBin micist IHIMIEHTIB: HAJaHHS KOMILUIEKCHOI
aIMiHICTPaTHBHOT T ITPHUMKH HpaliBHUKaM, SIKi
NOCTPAX/IalM BHACIIIOK KPUTUUHUX MOJiH, TOB'A3aHMX 3
npoheciiHOO AiSIBHICTIO.

- MarepiasibHo-TexHiude 3abe3nedeHHs: 3a0e3nedeHHs
KOMaHI¥ HeOOXITHUMH iHCTPyMEHTaMH, IIporpamamMM Ta
cepBicaMu Ui MiATPHMKH BHCOKOTO piBHsI Oe3nekd Ta
3IOPOB’S1.

Hcuxocoyianvrna niOmpumka ma MenmanbHe 300poe6 s

- Excrpena jonomora: koH(}ife e HajaHHs nepiioi
NCHUXOJIOTIYHOI JIONOMOTH Ta KpPHU30BE KOHCYIBTYBaHHS
NpaLiBHUKIB i WIEHIB IXHIX POJHH ¥ pasi MoTpeOH B HerakHi
EMOIIHHIN T ATPAMII.

- [poteciitna Teparisi: IPOBEAEHHs] KOPOTKOCTPOKOBUX
iHAMBiyanbHEX Ta TPYNOBHX KOHCY/IbTallii Ha 3acajax
HOBHOI aHOHIMHOCTI Ta KOH(1IeHIIIHHOCTI.

- Ekcieprsa Ui KEpiBHHKIB:  KOHCYJIBTYBaHHS
MEHEDKMEHTY  MIOAO METOMIB MiATPUMKH  J0oOpolyTy
IHUIETIMX Ta YIPaBTiHHS MOPaJIbHAM KJIIMAaTOM y KOMaH/Iax.

Poseumox ma npoghinaxmuxa:

- OcBiTHS JiSUTBHICTB:  po3pobka Ta MPOBEICHHS
TPEHIHTIB 3 PO3BUTKY €MOIIHOI CTIHKOCTI, CTpecoCTiHKOCTI
Ta npo¢inakTuky TpodeciifHoro BATOpaHHs.

- Ayt cepeoBHIIa: perynspHa OLIHKA
NCHXOCOIIANbHUX ~ PHU3UKIB Ta CTBOPEHHS  Oe3nedHoi,
JoBipIHBoi arMocdepH, [0 3a0X04y€ NPAliBHUKIB BIJIKPHTO
3BEPTATUCS T10 JIOTIOMOTTY.

8.2. KepiBauxn miaposxiiis ®onay e Ges3nocepeHiMu
rapanTtaMu 0€3MeYHOro Ta riJJHOro poOoYoro cepeloBHINa Ha
piBHI cBOix KkoManja. Bomu 3a0e3nedyroTb BIPOBAIKEHHS
NPUHIUIIB HAJIEKHOI TypOOTH B INOACHHY OIEPATHBHY
JISUTBHICTB:

Dopmysanns emuuHOi  eKOCUCTEMU: BIKHTTA
NPEBEHTHBHUX 3aXO/iB /Ui CTBOPEHHS rapMOHiHHOI pobouoi
arMoc(epu, TOBHICTIO BUIBHOI BiJ 3aIsIKyBaHb, IPOSABIB
JMCKPUMIHAIlli, CEKCYyaIbHUX J0MaraHb 4u Oymb-sIKuX Qopm
3I0BXKHUBAHHS CIIY)KOOBUM CTaHOBHIIIEM.

Ponvose  mooentosanns: — NOTPUMAHHST  HaHBHINMX
cTaHmapTiB mpoQeciiHol eTHKA Ta JEMOHCTpAIis B3ipHeBOi
HOBEJIHKH, IO CIIYTY€ STHYHHM OPIEHTHPOM U1 TiJJICTIIHX.

ITiompumka Kkynemypu 6iokpumocmi. 3abe3ledeHHs
YMOB, 3a SIKHX KOXXCH HpAaI{iBHUK MOXKE BUIBHO Ta 0e3medHo
BHCJIOBHTH 3aHETIOKOEHHS a00 IIOBIIOMHTH IIPO NOPYIIEHHS,
MalO4Yd TapaHTOBAHWM 3aXHCT Bif Oymb-SKHX HEraTHBHHX
HACJIIJIKIB YH yTIEPEeKEHOTO CTaBIECHHS.

Onepamusne peazyeanns: HETaHHWH, HeyNnepeKeHHH
Ta OO0’€KTHBHHH pO3DNIs IOBIJOMICHBR NP0 BHIIAIKH
HEHAJIE)KHOI TOBEAIHKY B KOMaHIi 3 000B’A3KOBHM BIKHTTAM
KOPHUT'YBaJIbHHX 3aXOJiB.

Peanizayis  3ax00i¢  006po6yny: HILIIOBaHHS  Ta
Gesrocepe/IHe BIIPOBaKEHHST aKTHBHOCTEH, CIIPAMOBaHUX HA
sMinHeHHsT (i3HuHOT Oe3leKH, MEHTAJIBHOIO 3A0pOB’s Ta
3araJbHOro J0OpoOyTy WIEHIB CBOET KOMaH IH.

Aominicmpyeanns IHCMPYMEHmis niIOmMpuMKU:
CTIPUSIHHS aKTHBHOMY BHKOPHCTAHHIO IIEPCOHATIOM HasBHUX Y
@oHI Tporpam, CEpBICIB Ta MEXaHi3MIB COIialIbHOI Ta
MCHUXOJIOTT9HOT I ATPUMKH.

- Advisory support: providing guidance to staff and
management on current social guarantees, payments and the
mechanisms for receiving them.

Crisis management and social protection:

- Post-incident  support: providing comprehensive
administrative support to employees affected by critical
incidents related to their professional activities.

- Logistical support: equipping the team with the
necessary tools, programs and services to maintain high
standards of safety and health.

Psychosocial support and mental health:

- Emergency support: confidential provision of initial
psychological support and crisis counselling for employees
and their family members when immediate emotional
support is required.

- Professional  therapy: provision of short-term
individual and group counselling on a basis of complete
anonymity and confidentiality.
- Expert advice for managers: advising management on
methods to support the well-being of staff and manage the
morale within teams.

Development and prevention:

- Educational activities: developing and delivering
training on building emotional resilience, stress resilience
and preventing occupational burnout.

- Workplace  assessment: regular evaluation of
psychosocial risks and the creation of a safe, trusting
atmosphere that encourages employees to seek help openly.

8.2. The heads of the Fund’s departments are directly
responsible for ensuring a safe and dignified working
environment within their teams. They ensure that the
principles of due care are implemented in day-to-day
operations:

Creating an ethical ecosystem: taking preventive
measures to foster a harmonious working atmosphere,
entirely free from intimidation, discrimination, sexual
harassment or any form of abuse of position.

Role modelling: adhering to the highest standards of
professional ethics and demonstrating exemplary behavior
that serves as an ethical benchmark for subordinates.

Fostering a culture of openness: ensuring an
environment in which every employee can freely and safely
raise concerns or report breaches, with guaranteed
protection from any negative consequences or bias.

Prompt response: immediate, impartial and objective
investigation of reports of misconduct within the team, with
mandatory corrective action.

Implementing  wellbeing initiatives: initiating and
directly implementing activities aimed at enhancing the
physical safety, mental health and overall wellbeing of team
members.

Administering support tools: encouraging staff to make
active use of the Foundation’s existing programs, services
and mechanisms for social and psychological support.

Crisis communication and education: maintaining an
ongoing dialogue with staff regarding safety risks,
explaining their rights and responsibilities, and ensuring the
team is practically prepared to act in emergencies.

8.3. Staff and external experts. Every member of the
Fund’s staff bears personal responsibility for upholding a
culture of safety and professional ethics. Collective safety is
the result of responsible actions by every team member. The
key responsibilities of staff include:

Promoting ethical interaction: making a personal effort
to foster an atmosphere of mutual respect. Every employee



Kpusosa  xomynixayia ma  npoceima:  BEJCHHA
MOCTIHHOTO [ianory 3 [EpPCOHATOM INONO Oe3NEeKOBHX
PHU3HKIB, pO3’SCHEHHs IXHIX TIpaB Ta OOOB’A3KiB, a TaKOXK
3a0e3nedeHHs] MPAKTHYHOI FOTOBHOCTI KOMaHIH 1O Jiff y
HA3BHYaHAX CHUTYaIlisiX.

8.3. Ilepcoman Ta 3aay4eni daxiBui. Koxen
cniBpobiTHIK POH/Y Hece IePCOHATBHY BiMOBIJATbHICTh 3a
NiATpUMaHHS KyIsTypH Oe3meknm Ta mpodeciiinol eTHKu.
CrmiybHa Ges3meka €  pe3yiabTaToM —BIAMOBIMANBHUX il
KO)KHOrO wieHa KoMaHad. JIo OCHOBHHX 0OOB’SI3KiB
NIepPCOHAITY BiJTHOCHUTBHCS:

Crpusinns emuynii 63a€mo0ii; TOKIAJAaHHSI 0COOHCTHX
3ycuib s opMyBarHS armocdepu Blaemonosard. Koxen
NpamiBHUK 3000B’s3aHMN yTPHMyBaTHCs Bin Oyab-siKHX
MIPOSIBIB HENIPUMHATHOI ITOBEAIHKH, BKIIFOYAIOUH 3aJIIKyBaHHS,
obpasy, JUCKPUMIHAI[I0, CEeKCyallbHI JIOMaraHHsi 4u
[OTYPaHHS 3JI0BKHBAHHIO BIIAJIO0.

Jlompusannus kopnopamueHux cmaHoapmie: PETENbHE
BHBUEHHS T4 HEYXWIbHE JOTPUMAHHS  BCTAHOBIECHHX
CTaHJapTiB MOBEMIHKH, a TaKOX IIHOOKE PO3YMIHHS CBOIX
NpaB Ta MocajoBUX 000B's13KIB y Mexax lomTuky HanexHol
TypOOTH.

Ilepconanvna npesexyis ma 20MOBHICIb.!
Bi/IIOBiIaJIbHE CTABJICHHS [0 BIACHOTO 3[0POB's Ta Gi3HIHOL
Oesmekn.  [lpamiBHHKH — TIOBHHHI  3aCTOCOBYBAaTH  BCi
pEeKOMEHI0BaHi NpOGITaKTHYHI 3aXOIH, BHUKOPHCTOBYBATH
3aco0¥M 3aXWCTy Ta IiJTPHMYBATH TOCTiIHHY TOTOBHICTH 10
Jii y HaI3BUIAHUX CHTYAIlisIX.

Ipoaxmuene ingopvyeanns: HeraiiHe MOBIIOMICHHS
KepiBHHITBA ab0 BimmoBigaibHUX 0cCi0 1po Oyab-siki
BUSIBJICHI pHW3MKH, 3arpo3d UM IOTEHIHHO HebesneuHi
curyarii. CniBpoOiTHHKM MalOTh MpaBo Ta 00OB'SI30K
3anMTYBaTH HEOOXizHy iH(opMaIiio MO0 3aXUCTY CBOIX
MpaB Ta aKTYaTbHUX 3aX0J1iB Oe3MeKH.

9. 3amoGiraHHsa KPUTHYHAM iHIWICHTAM Ta
3JIOBKHBAHHAM Ha pofouomy Miemi

@oH 1 BIIPOBAIKYE CTPATETiIO HYIHOBOT TONCPAHTHOCTI J10
Oy/ib-KHX (OPM 3JTOBXKHBAHH Ta 3a0e3nedye CHCTEMHHI
miaxia 10 3anobiraHHs KPUTWYHUM iHIUJIEHTAM 4epe3 Taki
MeXaHI3MH:

InenTndikanis Ta  omiHKa  3arpo3:  peryispHe
POBEJICHHS ayUTy Oe3meKkd poOOoYMX MICIh Ta MOHITOPHHI
TICHXOCOIABHOTO KJIIMAaTy B KOJEKTHBI JUIS BHSBJICHHS
PaHHIX 03HAK HAMpPYXKeHOCTi a00 NOTEHLIHUX PU3HKIB.

[lpocBiTHHIBbKA JiAJIBHICTH TA HABYAHHA: 000B'I3KOBE
03HAMOMIICHHS KOKHOTO cniBpoOiTHuka 3 KonekcoM eTuku Ta
noBemiHku, a Takok 13 I[lomithkoio HamexHOI TypOOTH.
ITpoBeneHHs peryasipHUX TpPEHIHTIB [IOJ0 PO3IMi3HABAHHS
O3HAK JINCKpHUMiHaIlii, MOOIHTY (LbKYBaHHS) Ta 3amobiraHHs
ceKkcyallbHil ekcIuryaranii Ta Hapy3i (PSEA).

Besneuni kaHau 3BITHOCTi: CTBOPEHHS Ta MiATPUMKA
KOH(DIZeHIIMHUX MeXaHi3MIB ITOJaHHs CKapr, SKi JO3BOJISIOTH
[epCcOHAly TMOBIXOMISITH HPO 3aHENoKoeHHs abo daxru
3IOBRKHBAHE 0€3 PU3HUKY PO3TOJIOLICHHS 0COOMCTUX JaHUX YH
npodeciitHol pemyTarii.

PearyBaHHs Ha KpHTHYHI IHOHIeHTH. Y pasi
BUHUKHEHHSI KPUTUYHOIO IHIWAEHTY (TpaBMa, Haraj,
o0CTpin, BHIANOK HacwibcTBa), DoHA i€ 3rigHO 3

HPOTOKOJIAMHU UIBU/IKOTO pearyBaHHsl, IO BKIIOYAIOTh!

- KpU30BY MiITPUMKY: HaJIaHHS HEBiIKJIANHOI MEIUYHOL
Ta MEPIIO] ICHXOIOTIUHOT IONIOMOTH;

- IPABOBHI CYNPOBIJI: AOKYMEHTYBAHHS BHOAAKy Ta, 3a
noTpeOu, 3BepHEHHS O MPAaBOOXOPOHHHUX OpraHiB s
3aXUCTY IHTEePEeCiB NpaniBHUKa;

is required to refrain from any form of unacceptable
behavior, including intimidation, insults, discrimination and
sexual harassment or condoning the abuse of power.

Compliance with corporate standards: thoroughly
familiarizing oneself with and strictly adhering to
established standards of conduct, as well as having a
thorough understanding of one’s rights and duties under the
Due Diligence Policy.

Personal prevention and preparedness: taking a
responsible approach to one’s own health and physical
safety. Employees must apply all recommended preventive
measures, use protective equipment and maintain constant
readiness to act in emergencies.

Proactive reporting: immediately informing
management or the relevant personnel of any identified
risks, threats or potentially dangerous situations. Employees
have the right and duty to request the necessary information
regarding the protection of their rights and current safety
measures.

9. Preventing critical incidents and workplace
misconduct

The Foundation implements a zero-tolerance policy
towards all forms of abuse and ensures a systematic
approach to preventing critical incidents through the
following mechanisms:

Threat identification and assessment: regular
workplace safety audits and monitoring of the psychosocial
climate within the team to identify early signs of tension or
potential risks.

Educational activity and training: mandatory
familiarization of every employee with the Code of Ethics
and Conduct, as well as with the Duty of Care Policy.
Conducting regular training on recognizing signs of
discrimination, mobbing (bullying) and preventing sexual
exploitation and abuse (PSEA).

Safe reporting channels: establishing and maintaining
confidential complaint mechanisms that allow staff to report
concerns or instances of misconduct without risking
disclosure of personal data or damage to their professional
reputation.

Responding to critical incidents. In the event of a
critical incident (injury. assault, shelling, or an act of
violence), the Foundation acts in accordance with rapid
response protocols, which include:

- crisis support: providing emergency medical care and
initial psychological support;

- legal support: documenting the incident and, where
necessary, contacting law enforcement agencies to protect
the employee’s interests;




- IPOTHJIIS 3IOBKUBAHHIO BIIAT0I0 Ta JoMaraHuaM. Doun
3al0esredye MpO30py lepapxil0 yNpaBliHHS, Je Oymb-sike
pitmeHHs MoXxe OyTH OCKapKEHEe Hepe3 He3alewHi MEXaHi3MHi
KOHTPOJTIO. KepiBHHITBO 3000B’s13y€ThCS HeraHo
BIZICTOPOHIOBATH BiJl BHKOHAHHS 00OB’SI3KiB 0Ci0, 00 SAKHX
posmovaro odiniiine poschigyBaHHs 3a (akramu rpyboro
MOpPYLICHHS €THYHHX HOpM a00 BYMHEHHS HACHIBCTBA, O
BCT@HOBIICHHS BCIX 00CTaBHH CIIPABH.

10. 3axar0uHi MO/I0KEHHS

Iz Tlonituka Habupae YWHHOCTI 3 MOMEHTY Ii
3aTBEp/DKEHHS Ta € OOOB’SI3KOBOIO JUIS BHUKOHAHHA BCiMa
ocobami, Ha SIKUX MOUIAPIOETCS HOTO sl

Ooun 3abesnedye noemeHHs iiel [lomiTiHky H0 Bigoma
BCIX 3aIiKaBJIeHUX CTOpiH Ta 11 HAIEXHE 3aCTOCYBaHHS Y
TIpoLeci CBOET NiSUTHHOCTI.

@ouy 3xiticuioe nmepersa iel [ToniTHkH Ta OHOBIICHHS
(3a HeOoOXiJHICTIO) 3 ypaxyBaHHSM 3MiH 3aKOHOJABCTBA
VkpaiHu, BHY TPILIHIX NPOLEIyp Ta peKOMEHatliil JOHOpIB.

Jlns  3a0esnedeHHs  NPO30POCTI  Ta  BIJKPHTOCTI
nmiszieHocTi 1s [lomiTrka posmingyetses Ha odiuifiHOMY
BeOcaiiTi DOHITY ¥ BUTBHOMY JOCTYI, IO JO3BOISE KOXKHIM
3alliKaBJICHi CTOPOHI Oe3MepenIKoIHO 03HAHOMHUTHCS 3 HOTO
3MiCTOM.

Ipumimxu: 'V paszi eusasnenns posbiscrnocmeti abo
cynepedHocmenl Midic 6epciimMu Yb020 OOKYMEHmMA pPi3HUMU
MOBAMUY,  NEPeBadCHy Culy MdAE€ MeKkcm, GUKIA0eHUll
VKPAiHCbKOI0 MOBOIO.

- combating abuse of power and harassment. The
Foundation ensures a transparent management hierarchy,
where any decision to be appealed through independent
oversight mechanisms. Management undertakes to suspend
immediately from duty any individuals against whom a
formal investigation has been launched regarding gross
violations of ethical standards or acts of violence, until all
the facts of the case have been established.

10. Final provisions

This Policy comes into force upon its approval and is
binding on all persons to whom it applies.

The Foundation ensures this Policy to be brought to the
attention of all stakeholders and is properly applied in the
course of its activities.

The Fund reviews this Policy and updates it (if
necessary) in light of changes to Ukrainian legislation,
internal procedures and donor recommendations.

To ensure transparency and openness in its activities,
this Policy is to be published on the Fund’s official website
and is freely accessible, allowing any interested party to
familiarize themselves with its content without hindrance.

Note: In the event of any discrepancies or
contradictions between the different language versions of
this document, the Ukrainian version shall prevail.



