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Whistleblowing Policy Charitable Organization
«Charitable Foundation «University Clinic»

1. 3arajibHi N0/J10KeHHS

Ionituka BusiBieHHs mopyiueds (nani — [lomitika) €
BHYTPIIIHIM ~ HOPMAarTHBHHM  JOKyMeHTOM  braromiinoi
opranizauii «Bnaroxiitauit pony « YHiBepcHTeTChKa KITiHIKa)
(mami — @omx), MO BH3HAYAE NPHHIMINK Ta MeXaHi3MH
6e3MeYHOro MOBIZOMIICHHSI PO HiT03proBaHi abo (axkTH4Hi
MOPYUICHHS Y isTbHOCTI DoHTY.

His miei IlomiTHKM NOMHMPIOETBCS HA MPALiBHUKIB,
BOJIOHTEPIB, KOHCYJBTAHTIB, MapTHEPiB, MiAPSAHHUKIB Ta
iHmux ocib, 3anmydeHux mo aisuibHOCcTi @oHAY abo B3aemonil
3 HAM.

Qonn 3abesnedye MOMUIHBICT IOBIIOMJIECHHS HpO
MOPYIIECHHS 3aKOHONABCTBA, BHYTPILIHIX IPABHI, €THYHHX
HOpM a00 YMOB JIOHOPCHKUX YIOJ, & TAKOX FApaHTy€ 3aXHCT
0¢ib, AKi JOOPOCOBICHO MOBIOMIISIOTE ITPO TaKi HOPYIIICHHSI.

Qonn  3OIHCHIOE CBOIO  JISJBHICTE HA  3acajax
JI00pOYEeCcHOCTi, mpo3opocTi  Ta  mia3BiTHOCTL.  DoHZ
JIOTPHUMYETBCS IPUHLUITY HY/IOBOI TOJEPAHTHOCTI O Oynb-
SIKUX TIOPYIIEHb.

Jorpumanns 1€l Ilomitiku € 00OB’S3KOBOIO YMOBOIO
y4acTi y IisuibHOCTI DOHITY.

2. IlpeaveT noBiToOMIICHHS

IIpenverom mnoBimomieHHss B Mexkax wmiel IlomiTukm
MOXYTh OyTH Oymp-siki mifo3proBaHi a0o  (akTHUHI
HNOpYyIIeHHs, TOB’s3aHi 3 misuibHicTIO DomHay abo ocid,
3ay4eHuX [0 i peasnizaii.

Jlo Takux MOpyIUeHb, 30KpeMa, HaleXaTh MIaXpaicTBo,
xabapHUIITBO, KOpymiiss abo HeUIbOBE BUKOPUCTAHHS
KOINTiB, MOpPYIIEHHS TpaB JIOAMHH, AUCKPUMIHALif,
CTBOpEHHS HeOe3NEeYHHX YMOB Ipalli ado 3arposa JKHTTIO Ta
310pPOB’10.

[ToBiOMIIEHHS TaKOX MOXYTH CTOCYBaTHCS ITOPYIICHHS
YMOB  JOHOPCBKHX yrog abo BHMOI TIpaHTOJABIIB,
(danpcudikaiii JOKYMEHTIB UM 3BITHOCTI, a TAKOX Oy/Ib-sKOI
IUSUIBHOCTI, IO CYHEpeYdTh 3aKOHONABCTBY YKpaiHu abo
3aCTOCOBHHM MIKHAPOJHUM CTaHIAPTaM.

3. Kanaju noBioM/JIeHHS

@ony 3abe3nedye MOXKIHMBICTH TOJAHHS TOBIIOMIJIEHb
PO TIOPYIIEHHS Yepe3 JEKiTbKa JOCTYHHHX Ta Oe3MmedHHX
KaHaJB 3 ypaxyBaHHAM 10Tpe0 KoH(ieHui#HOCTI Ta
3aXUCTY 3asBHUKA.

[ToBiOMJIEHHSI MOXYTh IOJABATUCS y MHCHMOBIH abo
ycHil ¢opmi Oesnoceperubo lupexropy Douy, a Takox
UUISIXOM ~ HQJICHJIAHHS €JIEKTPOHHOTO IIOBiJIOMJIEHHS —Ha
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The Whistleblowing Policy (hereinafter referred to as
the ‘Policy’) is an internal regulatory document of the
Charitable Organisation ‘University Clinic Charitable
Foundation® (hereinafter referred to as the ‘Foundation’),
which sets out the principles and mechanisms for the safe
reporting of suspected or actual breaches in the
Foundation’s activities.

This Policy applies to employees, volunteers,
consultants, partners, contractors and other persons
involved in the Foundation’s activities or interacting with it.

The Foundation provides a means of reporting breaches
of legislation, internal rules, ethical standards or the terms
of donor agreements and it guarantees protection for
persons who report such breaches in good faith.

The Foundation operates on the principles of integrity,
transparency and accountability. The Foundation adheres to
a zero-tolerance policy towards any violations.

Compliance with this Policy is a mandatory condition
for participation in the Foundation’s activities.

2. Subject matter of reports

Reports made under this Policy may concern any
suspected or actual breaches relating to the Fund’s activities
or to persons involved in carrying them out.

Such violations include, in particular, fraud. bribery,

corruption or misuse of funds, human rights violations,
discrimination, the creation of hazardous working
conditions or threats to life and health.
Reports may also concern breaches of the terms of donor
agreements or grantors’ requirements, falsification of
documents or reports, as well as any activity that
contravenes Ukrainian legislation or applicable to
international standards.

3. Reporting channels

The Fund provides several accessible and secure
channels for reporting breaches, taking into account the
need for confidentiality and the protection of the reporter.

Reports may be submitted in writing or orally directly to
the Director of the Foundation or by sending an email to the
Foundation’s official address.

If a report concerns the actions or inaction of the Director




odiwiitny agpecy Ponny.

VYV pasi sKmo NOBIIOMIICHHSI CTOCyeThes gi  abo
6esmisuteHOCTI [Iupextopa @onny, BoHO Moxke OyTu nojaHe
o HarmsyroBoi pajgu abo iHIIOTO yIOBHOBAKEHOTO OpraHy
YIIPaBIIiHHS.

@OHJ TAaKOX JOIYCKAE MOXIMBICTH  3BEPHEHHS
OesrocepeIHBO 10 JOHOpa abo IPaHTOMABIS BIATOBIIHO 10
YMOB peajri3alil IIpoeKTy.

[MoBimoMIEHHST ~ MOXKYTh  [OJABATHCS ~ AHOHIMHO.
BigcyTHicts imeHTHOIKAIHHAX JaHUX 3asdBHHKA He €
IiICTABOIO /ISl BIZIMOBH y PO3IVISLIl HOBIIOMIICHHS.

4. Ilpouexypa po3risity HoBiIOM/IeHb

Vei  MOBiIOMIIGHHST OpPO  MOXJIMBI  [IOPYINCHHS
i yISraroTh 0008’ 13KOBIH peecTpallii Ta po3misLy BiIIOBITHO
J10 BHyTpimHiX nponenyp Poumy.

Po3risit MOBIOMITEHHS 3IHCHIOETECS Y PO3YMHI CTPOKH,
SK mpaBuio, He misnime 10 pobouux AHIB 3 MOMEHTY ioro
OTpPUMaHHs, 3 YypaxyBaHHSM CKJIAQIHOCTI Ta Xapakrepy
HOPYUICHHSI.

VYV Mekax po3misgy MOXe IIPOBOIAMTHCS BHYTPIIIHS
nepeBipka abo PO3CITi Ty BaHHS i3 3Ty YCHHSIM
He3alikaBIeHuX 0cib 3 Meroro 3abe3nedeHHs 00’ €KTHBHOCTI
Ta HEYNIePEIKEHOCTI.

V pa3i skmio 3asBHHK He € aHOHIMHEHM, @DoHT 3a
MOXJIHBOCTI iH(pOpPMye #HOro mpo pe3yabTaTd pO3IIsiLy
TIOBiTOMJICHHSI.

3a pesynapraramu posniny Do npuiiMae BiAIOBIIHI
pillleHHs, 30KpeMa LIOJA0 BXKHTTS 3aXOliB pearyBaHHsS abo
nepenadi inpopmariii 10 KOMIETEHTHHX OPraHiB Yd JIOHOPIB Y
BUIIAJIKAX, Mepei0adeHuX 3aKOHONABCTBOM ab0 yMOBaMH
ITPOEKTIB.

@oun  3abesmeuye  koHpimeHmiiHicTs  iHpoOpMaIi,
MOB’3aHO 3 TOBIJIOMIEHHSM, Ta 3aXHCT MEPCOHATBHHX
JIAHUX yCiX 3aIy9eHuX ocio.

5. 3axmer BiJ nepec/ilyBaHHs

®onn rapantye 3axucT 0ci0, SKi  JOOPOCOBICHO
MOBIIOMJISIFOTE TIPO Mi103pIOBaHi ab0 (akTH4HI HOPYIUEHHS,
Bia Oynb-skux GOpM TepeciIilyBaHHsl, THCKY, JUCKpHMiHANIT
a0 IHIMUX HeraTHBHUX HACHiJKIB.

Bynb-siki niii, cipsMoBaHi Ha 0OMEXEHHS IpaB Takux ocio,
CTBOPEHHS JUISi HUX HECIPHUSTIMBUX YMOB a00 3aCTOCYBaHHS
3aXO[iB BIUTHBY Yy 3B’S3Ky 3 IIOJAHHAM IIOBIJIOMJIEHHS, €
HENPUITYCTHMHMH Ta PO3MISIAIOTECS SK IIOPYLIEHHS Il€l
[MomiTukH.

Ocobm, sKi 3a3Ha)d ad0 MOXYTh 3a3HATH HETaTHBHOTO
BILTMBY Yy 3B’SI3Ky 3 MMOJAHHSM MOBITOMIICHHS, MAIOTh MPaBO
3BepHyTHCS g0 QDOHIY JUIS OTPHMAHHS 3aXuCTy Ta
HAJIOXXHOTO pearyBaHHS.

IMopynieHHsT TPUHIAITY 3aXHCTy BHKPHBA4iB TATHE 3a
co000 3aCTOCYBaHHS JUCHUIUTIHAPHUX 3aXOJIB, BKIIOUAHOYH
NPUITHHEHHS CIIBIpali 3 0cobaMH, sKi BANHWIM Taki Jii.

6. HenpaBaugi noBizoMjieHus

@®oHJIT BUXOAUTH 3 TOrO, MO TOBIJOMIEHHS IO
HOPYIICHHS [10/Iaf0ThCSL  JTOOPOCOBICHO Ta Ha MiJCTaBi
0OIpyHTOBaHHUX MiT03D.

CBiZOMO HENpaBMBi, 3JOBMHUCHI a0 MaHiMyJIsSTHUBRHI
IIOBiIOMJICHHSI HE MiANAAarTh mia 3axuct miel [omTtaka ta
PO3TVISIAIOTHCS SIK TOPYIICHHS BHYTPIlHIX mpaBuit QoHTy.

Y pasi BcraHoBieHHS (aKTy TOJMAHHA 3aBiIOMO
HENpaBIHBOrO MOBiJoMICHHS DOHI 3aCTOCOBYE BiINOBIIHI
3axO0/lM pearyBaHHsI, BKJIIOYAIOYHM JTUCHUIUIIHAPHI 3axoau abo

of the Foundation, it may be submitted to the Supervisory
Board or another authorised governing body.

The Fund also allows for the possibility of contacting the
donor or grant provider directly, in accordance with the
terms of the project.

Reports may be submitted anonymously. The absence of
the complainant’s identifying details shall not constitute
grounds for refusing to consider the report.

4. Procedure for handling reports

All reports of potential breaches must be registered and
investigated in accordance with the Fund’s internal
procedures.

Reports are to be investigated within a reasonable
timeframe, typically no later than 10 working days from
receipt, taking into account the complexity and nature of the
breach.

As part of the review, an internal audit or investigation
may be conducted with the involvement of disinterested
parties to ensure objectivity and impartiality.

Where the complainant is not anonymous, the Fund shall,
where possible, inform them of the outcome of the review.

Based on the results of the review, the Fund takes
appropriate  decisions, in particular regarding the
implementation of response measures or the forwarding of
information to the competent authorities or donors in cases
provided for by law or project terms and conditions.

The Fund ensures the confidentiality of information
related to the report and the protection of personal data of
all persons involved.

5. Protection against retaliation

The Foundation guarantees protection for individuals
who, in good faith, report suspected or actual violations
against any form of retaliation, pressure, discrimination or
other adverse consequences.

Any actions aimed at restricting the rights of such
individuals, creating unfavorable conditions for them, or
applying measures of influence in connection with the
submission of a report are unacceptable and are considered
a breach of this Policy.

Individuals who have suffered or may suffer adverse
consequences in connection with making a report are
entitled to contact the Fund to seek protection and an
appropriate response.

Breaches of the principle of whistleblower protection
will result in disciplinary ‘measures, including the
termination of cooperation with those who have committed
such acts.

6. False reports

The Fund assumes that reports of violations are
submitted in good faith and on the basis of reasonable
grounds.

Knowingly false, malicious or manipulative reports, not
covered by this Policy are treated as breaches of the Fund’s
internal rules.

If it is established that a report was knowingly false, the
Foundation will take appropriate action, including
disciplinary measures or termination of cooperation.




TIPUTTAHCHHS CITiBIIPAITi.

BozHouac BifcyTHICTD MiATBEP/PKEHHS HOBIIOMICHHS 3a
pe3yjibTaraMd pO3INsly HE BBAKAETbCS HEMPaBIHBHM
HOBIIOMJIEHHSIM, SIKII[O BOHO OyJIO 1MoJjane I00pOCOBICHO.

7. 3aK/04Hi MOJIOKEHHS

Lls [lomitnka HaOHpae YMHHOCTI 3 MOMEHTY il
3aTBEpIDKEHHS. Ta € O00OB’SI3KOBOIO /UIsi BHKOHAHHS BCiMa
ocobamu, Ha SIKMX MOUIHPIOETHCS 11 JTisl.

®ony 3abe3neuye noBeneHus uiel [lomituku 1o Bizoma
BCIX 3al[iKaBICHHX CTOPiH Ta ii HalleXKHE 3aCTOCYBaHHA Yy
IPOIIECi CBOET JISUTBHOCTI.

Gonn 3mificaroe  meperisn  uiei  [omituxku Tta 1T
OHOBJICHHS (32 HEOOXiOHICTIO) 3 YpaxyBaHHSAM 3MiH
3aKOHONABCTBA  YKpaiHHM, BHYTpIIIHIX  OpoHeayp Ta
PEKOMEH AL} JOHOPIB.

Jlns  3a0e3medeHHs  MPO30OPOCTI  Ta  BIAKPHTOCTI
nmiseHocTi g [lomithka posmimgyerscs Ha odiuidHOMY
BeOcaiiTi ®oHly y BINBHOMY IOCTYII, IO JO3BOJSE KOXKHIN
3allikaBlIeHil CTOpOHI Oe3nepemKogHO O3HaifoMuTHCS 3 il
3MIiCTOM.

Hpumimku: Y paszi eusgnenns posbixcnocmen abo
cynepeyHocmeil MidC 8epCiamu yb020 OOKYMEHmMa pPisHuMu
MOBAMU,  NEPESAdICHY  CUly MAE MEKCM,  6UKIAOeHUl
VKPAIHCLKOIO MOBOI0.

However, the absence of confirmation of a report
following an investigation shall not be considered a false
report if it was submitted in good faith.

7. Final Provisions

This Policy shall enter into force upon its approval and
shall be binding on all persons to whom it applies.

The Foundation shall ensure that this Policy is
communicated to all stakeholders and is properly
implemented in the course of its activities.

The Foundation reviews this Policy and updates it (if
necessary) in light of changes in Ukrainian legislation,
internal procedures, and donor recommendations.

To ensure transparency and openness in its activities, this
Policy is posted on the Fund’s official website and is freely
accessible, allowing any interested party to review its
contents without restriction.

Note: In the event of any discrepancies or contradictions
between the different language versions of this document,
the Ukrainian version shall prevail.




